Digital Economy Plan
Stakeholders
Meeting

Through a state-wide effort to assess Hroadband access and availability, Georgia Mountains Regional
Commission has been tasked with creating a regional Digital Economic Plan. The purpose of this plan is:
¢ Toimprove the well-being and health of residents and the viahility of business

¢ To spur on technology-based economic development of all kinds

¢ Toidentify and assess gaps in regional broadband access and infrastructure, education, healthcare,
and economic development

¢ Todevelop a strategy that assesses the best way to leverage assets and resources in order to close
the identified gaps

¢ To catalyze economically competitive communities to increase competitiveness, improve service
delivery, and reduce costs

GMRE will be conducting two Stakeholders Meetings whereby we will be reaching out to you for your input on
broadband needs and trends as it relates to your field of expertise. The meeting dates are:

April 10th and April 17th

Where: GMRE Training Room
1310 W Ridge Rd, Gainesville

Time: 8:00 am—2:00 pm

RSV by April 4th

We are reaching out to leaders in the GMRC region in such fields as Agriculture, Economic Development,
Public Utilities, Healthcare, K-12 Education, Higher Education, Workforce Development, Libraries, Local Broad-
band and Internet Service Providers, Local Governments, Tourism, Local Entrepreneurs, Small Business
Leaders, Creative Industry and Artisans.

Choose a date and join us as we embark on this digital technology highway and work tagether to improve
broadband access and availability across the region for our residents and businesses.

(luestions or Comments?

Contact;  Faith Bryan
Director of Information Services

|

(T70)538-2614 ‘Georgia Mountains
fhryan@gmrc.ga.gov Regional Commission
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Announcing
The Dawson GigCenter
The location to “Power Your Innovation”

The Development Authority of Dawson County working in cooperation with the Georgia
Communications Cooperative and the Dawson Premier Office Park have formed a joint venture
to provide State-of-the-Art 100% fiber internet capacity to allow start-up businesses access to
the world. However, the Dawson GigCenter is more than just high speed fiber internet. The
DADC has formed a collaborative of consultants and business experts into a rural business
incubator designed to help your new business succeed. We are here to help with;

Business Plan Development

Business Formation

Business Connections, Marketing & Networking
Technical Business Solutions

Strategic Planning

Capital Market Access

Product Development, Rollout & Scale-Up
Existing Business Growth Strategies

e ®# o © © @& © ©°

Locating your high tech business in the Dawson GigCenter provides you access to GCC
Trailwave fiber service and to products that will help your business connect and grow without
fear of slow internet speeds or limited product capabilities. The Dawson GigCenter surrounds
your business team with experience and connectivity that will help you solve problems and grow
your business.

Join the move to the Fiberhood
The Dawson GigCenter -- “Power Your Innovation”

Our Collaborateurs include;
o Development Authority of Dawson County & Beyond Connections
Georgia Communications Coop
Premier Office Park Association
Dawson County Chamber of Commerce
Connect North Georgia
University of Georgia Small Business Development Center
University of North Georgia MCCB Center for the Future of North Georgia
University of North Georgia MCCB BB&T Center for Ethical Business Leadership

Dawson GigCenter - Prominence Court - Dawsonville, GA 30534
For more information contact: '
706.265.8761

www.developdawson.org development@dawson.or developdawson |
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Press Release - Development Authority Opens New Dawson GigCenter

Dawson County Georgia: The Development Autherity of Dawson County (DADC) has
rolled out a new incubator start-up concept that will bring the county into the ranks of the
state's best Gig Villages. The DADC has established a multi-faceted joint venture that
utilizes gigabit capacity 100 percent fiber technology to help small business and start-up
firms compete from our rural setting. The new service makes the Premier Office Park
located on Prominence Court a true GigCenter.

“This is more than just offering high speed and high capacity internet access to our new
entrepreneurs,” said Charlie Auvermann executive director of the authority. "We are
offering problem solving, financial awareness and expertise designed to help young
start-up companies realize their full potential.”

He explained that a number of Gig Villages have appeared in municipal areas across the
state but very few have opened in true rural areas. These villages bring together young
entrepreneurs, business consultants, venture capitalists and high-speed internet ;
capabilities in a common location with the goal of accelerating the growth of small
business.

Examples of such villages include the Maker Village in Rome, the Atlanta Tech Village,
Four Athens near UGA, the Atlanta Start-Up Village near GA Tech and the Clubhou.se
located in Augusta. All of these entities nurture start-up, high tech oriented businesses.
“There is no reason why all of the new ideas have to come from urban areas. There are
many great ideas that spring from rural Georgia and we are here to help those ideas
flourish,” Auvermann stated.

The Dawson GigCenter is a partnership with the Premier Office Park Association in
conjunction with the Georgia Communications Coop (GCC), the Dawson Gounty
Chamber of Commerce and Connect North Georgia amongst other organizations. It will
work closely with the academic business expertise at the University of North Georgia's
Mike Cottrel College of Business and with the University of Georgia Small Business
Development Center located in Gainesville. :

“The Dawson GigCenter is powered by GCC Trailwave which allows the office spaces to
operate at very high internet speeds across the pure fiber NGN network directly {o the
internet hub located in Atlanta. That means start-ups that use significant computing
capacity or that want to have a nationwide scope can be served without having to locate
in expensive and congested Metro Atlanta office space,” Auvermann noted.

: The Dawson GigCenter becomes part of the Premier Office Park effective immediately.
The DADC will provide a cash incentive to help reduce the fiber connection costs for any
firms locating to the Dawson GigCetner. The Authority will also provide support on

. development hurdles new businesses encounter as they grow.
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PRESS RELEASE — Development Authority of Dawson County -- Continued
Auvermann indicated this is not just a financial incentive to locate in the Dawson
GigCenter but rather the desire to build long-term relationships so that young companies
will realize they can grow in Dawson County and even become major corporations while
still enjoying the natural amentities this region has to offer.

Auvermann explained, I talk to young business entrepreneurs ali the time that spend
hours commuting down to Atlanta each day then face massive traffic jams to get back
home. They are wasting their time, money and talents when they could be growing their
businesses right here.”

The Dawson GigCenter is designed to provide high capacity pure fiber internet plus the
business contacts that are so vital to new companies. The Dawson location becomes
one of but a very few that are located in rural areas.

He explained that the new digital economy encounters a substantial digital divide the
further out it reaches from metropolitan areas. That was the reason the North Georgia
Network was founded in the first ptace. Even with the fiber network the divide continues.
Itis through the efforts of organizations like Connect North Georgia, GCC and the
development authority's Beyond Connections initiative that we are beginning to reduce
that divide. As a team, we want to bring the North Georgia area into the real digital
economy.

Auvermann said, “The Authority is bringing everything new business needs here so that
they have a true fiberhood in the middle of our lakes, streams and mountains. The
Dawson GigCenter is the community that will Power Your Innovation.”

-- end of core text -- Core Release = 156 words

Additional background:
NOTE the spelling of the Augusta facility is as typed the Clubhou.se

Cutline: -- None -
Photo/image: -- None —
Contacts:

Charlie Auvermann, Executive Director DADC 706.265.8761
development@dawson.org

Michael Foor, President Georgia Communications Coop 706.372.5863
Michael.foor@acc.coop

Christie Haynes, President Dawson County Chamber of Commerce 706.265.6278
c.haynes@dawson.org

Bruce Abraham, President Connect North Georgia, 706.864.0423
Bruce.abraham@connectngn.com

Page 2 of 2

135 Prominence Court, Suite 170 Dawsonville, Ga. 30534

706.265.8761 development@dawson.org




For more information, contact:
Lance M. Skelly

Director of Media Relations
404.986.1784

Lange.Skallv@ati com

Investment Expands Access fo Nation’s Most Reliable 4G LTE Network, AT&T U-
verse Services; Brings Powerful Fiber-Optic Connections to More Georgia
Businesses

ATLANTA, GA, MARCH 7, 2014 — AT&T* has invested more than $4.95 billion in its best-in-class
wireless and wired networks in Georgia between 2011 through 2013, driving a wide range of upgrades

fo enhance speed, reliahility, coverage and performance for residents and business customers,

Advancing its Project Velocity IP (VIP), an investment plan to expand and enhance its wireless and
wired IP broadband networks, AT&T in 2013 made 1,508 network upgrades in Georgia, including new
cell sites, addition of wireless and wired network capacity, and new broadband network connections.
Additionally, AT&T expanded the reach of its network, providing access to U-verse® Internet and video
services to more than 39,000 new customer locations and delivering powetrful fiber-optic connections to

16,161 business locations at 641 multi-tenant business buildings and business parks.

“Expanding the availability of mobile Internet services across our state will help Georgia’s citizens and
businesses compete and thrive in a global marketplace,” said Lt. Governor Casey Cagle. “These
investments are laying the technological foundation for continued economic growth and for new
services and applications that will impact our lives in many areas, including education, medicine and

commerce.”

“AT&T’s network investment is an investment in the economic future of Georgia,” said Georgia
Chamber President Chris Clark. “Wider availability of mobile Internet service ensures that people

across the state have access to the online services and applications they need to succeed at home and




at work in a global economy. The pro-business policies of the Governor, Lt. Governor and General

Assembly make such investments possible.”

“Georgia residents depend on our fast and reliable Internet connections more and more every day,
whether it's instant access to files and apps at work, watching a video at home, or even receiving
updates from connected cars or home monitors,” said AT&T Georgia President Beth Shiroishi. "AT&T is
making robust investments locally to make sure that residents can take full advantage of the latest

services and tools, and that businesses have the speed they need to compete and grow.”

AT&T provides the nation’s most reliable 4G LTE network today, covering more than 280 million
Americans with 4G LTE service. 4G LTE deployment is ahead of schedule; AT&T plans to be
substantially complete with deployment by the summer of 2014, In 2013, several markets in Georgia
were added to AT&T’s extensive LTE network, including: Albany, Athens, Attanta, Augusta, Brunswick,
Calhoun, Cedartown, Dalton, Gainesville, Jefferson-Commerce, Macon-Warner Robins, Miliedgeville,

Rome, Savannah, and Valdosta.

AT&T U-verse is delivered over AT&T’s advanced IP network and includes AT&T U-verse High Speed
Internet, AT&T U-verse TV, and AT&T U-verse Voice.** AT&T U-verse TV customers enjoy Total
Home DVR®, apps for entertainment on the go, and integrated features. AT&T was named Frost &

Sullivan Video Company of the Year for 2013.

AT&T operates it 1 naiwe i including more than 32,000 AT&T Wi-Fi Hot Spots
at popular restaurants, hotels, bookstores and retailers, and provides access to more than 529,000
hotspots globally through roaming agreements. Most AT&T smartphone customers get access to our
entire national Wi-Fi network at no additional cost, and Wi-Fi usage doesn't count against customers’
monthly wireless data plans.

For more information about AT&T's coverage in Georgia or anywhere in the United States, consumers

=r. For updates on the AT&T wireless network, please visit the




* AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the AT&T brand and not by AT&T Inc.
** Speed & Reliabilify claims based on analysis of independent third party data re nationwide carriers’4G LTE. LTE is a trademark of ETSI, 4G
LTE not available everywhere.,

*** Geographic and service restrictions apply to AT&T U-verse services. Call or ga to www.att. com/u-verse to see if you guaiify.

***+ [ argest based on company branded and operated hotspols.

To define a market, we rely on the Core Based Stafistical Areas (CBSA), as established by the United States Office of Management and
Budget. Minor differences, if any, between annual fotals reflect annual updating of market boundaries in our record systems.

About AT&T

AT&T Inc. (NYSE:T) is a premier communications holding company and one of the most honored
companies in the world, Its subsidiaries and affiliates — AT&T operating companies ~ are the providers of
AT&T services in the United States and internationally. With a powerful array of network resources that
includes the nation’s most refiable 4G LTE network, AT&T is a leading provider of wireless, WIi-Fi, high
speed Internet, voice and cloud-based services. A leader in mobile Internet, AT&T also offers the best
wireless coverage worldwide of any U.S. carrier, offering the most wirefess phones that work in the most
countries. It also offers advanced TV service with the AT&T U-verse® brand. The company’s suite of IP-

based business commuhications services s one of the most advanced in the world.

Additional information about AT&T Inc. and the products and services provided by AT&T subsidiaries and
affilfates is available at htip://www. att.comy/aboutus or follow our news on Twitter at @ATT, on

Facebook at hitp://www.facebook. com/att and YouTube at hitp:/fwww. voutube.com/atl.,

© 2014 AT&T Inteltectual Property. All rights reserved. AT&T, the AT&T logo and all other marks
contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies,







Next Generation Clubhouse

What’ NEXT |s what counts
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Clubhouse

bth - 12th grade
One-to-One mentoring,
One-to-Group mentoring,
tutoring, life skills, job skills,
prevention curriculum,
field trips, family events,
community service

science, Technology,
Engineering,
Arts/Design, Math
Innovative thinking

Fore-front of education /

7~ Pt N\
Secondary \

18-24 years old ;

Previous NXTG students /|

from Clubhouseor  /
Mentoring

y e = 1
S _ |
B R [

Mento ring Be part of the equation.

2nd - 12th grade f \ 45 - Mentor, tutor or
One-to-One Y o | O volunteer. Got a spark?

One-to-Group Let us know!

s— |
= [Experience X Engage x Empower] ‘

Next Generation is all about positive youth development for Dawson County students. ’
Our new Clubhouse is one of only three Prevention Clubhouse prototypes in the state |
of Georgia. Here, we empower youth to think beyond what’s now to what's next.

Because what's next is what counts. ‘

Next Generation |

to the power of youth

462 Memory Lane, Dawsonville, GA 30534 | mitgyouth@gmail.com | 706.429.0110 | nxtgenerationga.org



NORTH GEORGIA'S NEW

FIBER OPTIC NET\X/ORK
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Electric membership corporations
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Big Data, Big Electricity,
BIG OPPORTUNITY.




1. Dawson Business Park

135 Prominence Court, Dawsonville
Up to 70 acres, located on Georgia 400, major four-lane
divided highway. Located near major regional shopping and
medical facilities. Lanier Technical College, Dawson Campus,
nearby. Build-to-suit or possible lease available.

Contact:

Development Authority of Dawscn County

www.developdawson.org

development@dawson.org

. Lumpkin County Technology Park

Georgia 400 and Highway 60, Dahlonega
Up to 50 acres of graded business park property in new,
mixed-use development with frontage on Georgia 400. Sites
border the Etowah River and natural areas. University of
North Georgia and local airport near. Build to suit, or possible
lease available.

Contact:

Lumpkin County Development Authority

http://www picklumpkincounty.org

steve.gooch@lumpkincounty.gov

3. White County Long Mountain

Business and Technology Park

192 Daybreak Road, Cleveland
Up to 120 acres. Has graded lots 3-7 acres. Frontage on U.S.
Highwady 129 and new Cleveland Bypass. Mountain at your
back door, retail amenities near North Georgia Technical
College, Clarkesville Campus.

Contact:

White County Community and Economic

Development

- http://wwwwhitecountychamber.org/economic-

development

tobryant@whitecounty.net

. Habersham Airport Industrial Park

241 Industrial Park Road, Baldwin
Up to 90 acres in public industrial park, located between two
four-lane highways, adjacent to Habersham County Airport
with 5,500 foot runway. Near North Georgia Technical
College, Clarksville Campus. Build-to-suit up to 100,000 SF.

Contact:

Habersham County Development Authority

www.habdev.org

jrcharles@habershamga.com

. Rabun Business Park

400 Kelly's Creek Road, Rabun Gap
Up to 800,000 SF of contiguous space. Can be subdivided.
Fully renovated with 19 to 29-foot ceilings and is owned and
operated by the public development authority.

Contact:

Development Authority of Rabun County

www.darcga.com

rcoulombe@darcga.com

6. Union County Blairsville Airport Regional

Industrial Park
Airport Industrial Drive, Blairsville
Up to 102 acres of graded sites, adjacent to regional jet and
helicopter-capable airport. At US Hwy 76 and Ga Hwy
515, 4-lane divided highway, near North Georgia Technical
College, Blairsville Campus. Park tenants include Advanced
Digital Cable, United Community Bank Cperations Center,
Cobb Vantress. Spec space to 20,000 SF, build-to-suit to
300,000 SF.

Contact:

Union County Development Authority

www.ucda.net

mitch@ucda.net

7. Stephens County Hayestone Brady

Business Park

10 Hammerstone Road, Toccoa
This GRAD-certified park will have divided highway access
to Interstate 85. Currently home to Caterpillar, Crown
Resources and North Georgia Tech's Currahee Campus, with
25 degrees and certifications. Alsoc has Georgia Quick Start
and a conference center.

Contact:

Stephens County Development Authority

www.scda.biz

tim@scda.biz

. Central Franklin Industrial Park

Interstate 85 at Exit 166, Carnesville
Five acres and up in new business park development of
major US interstate highway. Sites available for build-to-suit,
all infrastructure near. Near University of Georgia main
campus and North Georgia Technical Cellege, Currahee
Campus.

Contact:

Franklin County Industrial Building Authority

www.franklin-county.com

frank@franklin-county.com

. Hart County Industrial Park

189 Industrial Park Road, Hartwell
32,000 SF building, open floor, Established industrial park,
fully fenced. Equipped with a large, paved parking lot and
storage facility of f US Highway 29 Tenants include Zymark,
SD Automotive Millbro Refractors. Near University of
Georgia main campus.

Contact:

Hart County Industrial Building Authority

www.hartiba com

iba@hartcom.net

Data and electric

ready communities




To discuss North Georgia and your broadband
or electric needs, please contact:

NGN
6135 State Highway 115 West, Suite 1A
Clarkesville, GA 30523
706-754-5323
info@ngn.coop

Georgia Communications Cooperative
6135 State Highway 115 West, Suite 1B
Clarkesville, GA 30523
706-770-2022
info@gce.coop

Blue Ridge Mountain Electric Membership Corp.
875 Main Street East
Young Harris, GA 30582
706-379-3121 x197
daniel.frizzell@brmemc.com

Habersham Electric Membership Corp.
6135 State Highway 115 West
Clarkesville, GA 30523
706-839-4131
david.foster@hemc.coop

NGN &

Habersham Electric

_— Elue Ridge Bloumtain
Membership Corporation CEORGIA = Flectric Membership Corperation
A Touchstone Encrgys Cooperative &t}{ CoMARCAICR COTPRAT " it o




Survey provided by kwiksurveys.com Page 1 of 3

[hisis a preview
Some features in this preview are disabled.

. Goto live survey ~ What's disabled? Hide this message Disable Validation

Report Abuse

Page 1/4

GMRC Business/Local Govt
3 4

Broadband/Internet Survey - Page 1
Georgia Mountains Regional Commission (GMRQC) is conducting this survey to
assess the growing needs of local governments and businesses as it relates to
increasing economic vitality of our region through broadband technologies. The
information you provide will help GMRC and the State of Georgla better understand
the needs of our local governments and businesses for high-speed infernet and {o

create a viable Digital Economy Plan for GMRC and it's Regicn,

Please help us to gather information about broadband in your area by completing
this survey. Your responses will be anonymous and will only be reported as part of
a larger statistical analysis to determine the broadband needs of local governmenis

and businesses. The survey will be available until May 15, 2014,

Thank you for your participation!

1% In what County is your local government or business

located?
() Banks () Dawson
(2 Forsylh {3 Franklin

http://kwiksurveys.com/app/dumbsurvey.asp?lastPage=1

4/3/2014




Survey provided by kwiksurveys.com

O Habersham
O Hart

O Rabun

O Towns

O White

O Hall

2 Lumpkin

Page 2 of 3

() Stephens

) Union

2 What classification best describes your local government

or business”?

O City Government

() Administrative and

Support Services

O Construction

O Finance and
Insurance

O Medical

O Mining, Quarrying
and Oi/Gas Extraction

(O Real Estate and
Property Management

O Tourism

(O Wholesale Trade

(O Less than 10

O 10to 25
0 2067t

O County Government

O Agriculture, Forestry,

Fishing and Hunling

O Educational Services

{0 Health Care and
Social Assistance

(0 Management of
Companies and
Enterprises

O Professional,
Scientific and Technical
Services

O Retail Trade

O Utilities

37 Number of Employees?

http://kwiksurveys.com/app/dumbsurvey.asp?lastPage=1

O Accomodation and

Food Services
O Arts, Entertainment
and Recreation

(O Educational
institution

{0 Information
Technology

(0 Manufacturing

O Public Administration

(O Transportation and
Warehousing

O Waste Management
and Remediation
Services

4/3/2014
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(0 Business/Local Govt

Broadband/Internet Survey - Pg 2

4* Do you have access to the internet? (If no, skip to

question #19)

) Yes

) No

5 What type of internet connection do you have?

() Dialup
O Satelite
() Fiber
() pst
(2 Cable
A

http://kwiksurveys.com/app/dumbsurvey.asp

Page 1 of 4

e

Page 2/

4/3/2014




Survey provided by kwiksurveys.com Page 2 of 4

¢ What is your connection speed?

O Less than or equal to 200 kbps O Greater than 200 kbps and less
than 768 kbps

O Greater than 768 kbps and less O Greater than 1.5 mbps and less
than 1.5 mbps than 3 mbps

() Greater than 3 mbps and less than O Greater than 6 mbps and less than

6 mbps 10 mbps
O . O Greater than 10 mbps and less O Greater than 25 mbps and less
@D \ than 25 mbps than 50 mbps
\ADN O Greater than 50 mbps and less ) Greater than 100 mbps and less
\L than 100 mbps than 1 gbps

O Greater than or equal to 1 gbps

7/ What is the reliability of your internet connection?

() Very reliable
O Good
O Fair

O Poor

& Is cost a barrier to upgrading your internet service?

O Yes
) No
C NA

5 What percentage of your business is conducted over the

internet?

) Less than 10%
() Less than 25%
O 50 to 75%

O More than 75%

http://kwiksurveys.com/app/dumbsurvey.asp 4/3/2014




Survey provided by kwiksurveys.com

10 For your local government or business, do you see
conducting business over the internet increasing or

decreasing in the future?

() Incressing

O Decreasing

11 Afast internet connection is critical for maintaining our
competitiveness in today's global economy

(0 Stroagly Agree
) Neuiral
O Strongly Disagree

() Not Sure

17 Afast internet connection is critical for being able to
produce and deliver services or products to our clients

and/or customers

) Sirongly Agree
) Neutral
(J Strongly Disagres

(7 Not Sure

15 A fast internet connection is critical for the survival of our

local government or business

() Strongly Agres
0 Newdral
() Strongly Disagree

() Not Sure

http://kwiksurveys.convapp/dumbsurvey.asp

Page 3 of 4

4/3/2014




Survey provided by kwiksurveys.com Page 3 of 3
) 2510 50
) 50 to 100
100 to 250
) 250 10 300

2 500 or more

 Next Page |

Report Abuse  Kwik Suvevs
¥

http://kwiksurveys.com/app/dumbsurvey.asp?lastPage=1 4/3/2014




Survey provided by kwiksurveys.com Page 1 of 3

This is a preview X
Some features in this preview are disabled.

Go to live survey  What's disabled? Hide this message Disable Validation

Report Abuse

Page 3/4

GMRC Business/Local Govt

Broadband/Internet Survey - Pg 3

L A0 14 How does your local government or business use the
N%Uf{ Internet? (Choose all that apply)
L1 E-mail L1 Video Conferencing
[l File Sharing L1 E-Business
[} Website | | Research
Building/Monitoring/Maintenance
L1 Onine Education [ ] Banking
(] Social Media [] On-line Collaboration
[] On-line Customer Support F Teleworking
LI Streaming (music, movie, video) L] Webinars
LI Business Promotion [ ] On-line Retail
LI On-line appointments L1 On-line Customer Payment
Syslem

http://kwiksurveys.com/app/dumbsurvey.asp 4/3/2014




Survey provided by kwiksurveys.com

e
.[;\

What is the biggest obstacle to improving your on-line

operations?

O Digital Infrastructure limitations (Speed, unreliable service)
() Customer Awareness
O Technical abilities of staff

U Technical abilities of customers

Do you have in-house staff (IT) to manage on-line
services or is that provided by an outside consultant?

() In-house IT management

O Outside Consultant

Please rate your current internet speed on a scale of 1
to 5 (5 = Exceptional, 1 = Severely Limiting)

O 1 O 2 O 3 O 4 (5

On a scale of 1 to 5, how likely is it that your organization
will need a faster internet connection over the next three-
year period (5 = Definitely, 1 = Definitely Not)

O 1 Q2 O3 O 4 ()5

What is the number one reason why your local
government or business does not have internet access?

O Internet service is not available in our area
U} Internet connection is too slow in our area
() Upfront costs are too high

(O Monthly charges are too expensive

http://kwiksurveys.com/app/dumbsurvey.asp

Page 2 of 3

4/3/2014




Survey provided by kwiksurveys.com Page 3 of 3

(O We do not need the internet to conduct day-to-day operations

(0 Another company supports our Internet needs

If you do not have internet service available, where do
you go to access the internet?

() Personal Mobile Device
(O Business Mobile Device
O Library

O Local Business offering Wi-Fi

Do you plan to incorporate internet usage/service in your

local government or business within the next year?

O Yes
O No
0 mrem[f do

Previous Page Next Page

Report Abuse  Kwik Surveys

http://kwiksurveys.com/app/dumbsurvey.asp 4/3/2014




,Survey provided by kwiksurveys.com Page 1 of 2

This is a preview X

Some features in this preview are disabled.

Go to live survey .- What's disabled? Hide this message - Disable Validation

Raport Abuse

Georgia Mountains Regional Commission {GMRC) is conducting this survey to
assess the growing needs of broadband and infernet access as it relales o
increasing economic vitality of our region through broadband technologies. This is
an excellent opportunity for local residents to provide valuable feedback about
broadband access throughout cur region. The results of this survey will provide
insights into opportunities for increasing breadband availability as well as assisting
GMRC and the State of Georgia belter understand the needs of our local residents
for high-speed internet and (o create a viable Digital Economy Plan for GMRC and
it's Region.

Please help us to gather information abeout broadband in your area by completing
this survey. Your responses will be anonymous and will only be reported as part of
a larger statistical analysis to determine the broadband needs of tocal residents.

The survey will be available until May 15, 2014,

Thank you for your participation!

1% What County do you live in?

http://kwiksurveys.com/app/dumbsurvey.asp?lastPage=1 4/4/2014




Survey provided by kwiksurveys.com

o

() Banks 7 Dawson

) Forsylh ) Franklin

() Habersham {J Hall

O Hart (2 Lumpkin
) Rabun (J Stephens
) Towns (3 Uinion

() White

Do you own a home computer (laptop, tablet, desktop)?

) Yes

2 No

If yes, how many computers do you own? (laptop, tablet,
desktop)

A 2 S 4 25 ) More

than 5

Page 2 of 2

- Next Page

Report Abuse  Kwik Surveys

http://kwiksurveys.com/app/dumbsurvey.asp?lastPage=1

4/4/2014




Survey provided by kwiksurveys.com Page 1 of 4

IS IS a preview X
Some feastures in this preview ars disabled.

" Goto live survey  Whalt's disabled?  Hide this message Disable Validation

Report Aluse

Fage 2/ 5

i R T T T b S S S T L —
sidential Broadband/Infernet Survey

4% f you do not have a home computer, please check all the
reasons that apply for not purchasing a computer. (Check

all that apply)

F1 CostfToo Expensive

L] Other access o computers and intemel
L Safety/Privacy/Securily Concerns

L1 Do not nend a computer

L1 Do not kaow how to use a computer

L1 Pdo not have time (o use a compier

5% Do you have a home Internet Service Provider (not
including a cell/mobile/smart phone)? (If no, skip to

question #17)

http://kwiksurveys.com/app/dumbsurvey.asp 4/4/2014




Survey provided by kwiksurveys.com

2 Yes

) No

Page 2 of 4

& What type of internet connection do you have?

Diak-up
Satellite
Fibar
DS

2 Cable

.

{0 Less than or equal to 200 kbps

() Greater than 768 kbps and less
than 1.5 mbps

(3 Greater than % mbps and less than
& mbps

(0 Greater than 10 mhps and less

than 25 mbps

L0 Greater than 50 mbos and loss

han 100 mbps

(3 Greater than or equal to 1 gbps

What is your connection speed?

L) Greater than 200 khps and less
than 768 kbps

O Graater than 1.5 mbps and less
Han 3 mhps

() Gregter than 6 mbps and less fhan
10 mbps

() Greater than 25 mbps and less

than 50 mbps

L2 Graater than 100 mbps and less
ithan 1 gbps

Do not know

&  What is the reliability of your internet connection?

(J Very reliable
O Good
() Fair

3 Poor

http://kwiksurveys.com/app/dumbsurvey.asp

4/4/2014




Survey provided by kwiksurveys.com Page 3 of 4

9

10

P
L]

How often do you access the internet at home?

) Daily
) Weekiy
() Monthly
() Yearly

0 Mot at all

Do you have a wireless router set up in your home?

) Yes

Oy No

If yes, how many wireless {mobile) devices do you have
in your home that have access to the internet (laptop,

tablets, smart phones)?

O SN (v o4 5 3 More

than 5

A fast internet connection is critical to meeting my internet

needs

) Strongly Agrea
C} Neuta
() Strongly Disagree

{2 Mot Sure

It is critical that | have availability to the internet at home

() Strongly Agres

) Neutrat

http://kwiksurveys.com/app/dumbsurvey.asp 4/4/2014




Survey provided by kwiksurveys.com Page 4 of 4

) Strongly Disagree

0 Not Sure

~ Previous Page . Next Page

Report Abuse Kwik Suiveys

http://kwiksurveys.com/app/dumbsurvey.asp 4/4/2014




_Survey provided by kwiksurveys.com Page 1 of 3

s s a preview X
Some feaiures iy this proview are disabled,

- Goto live survey What's disabled?  Hide this message  Disable Validation

Fopod Ause

Page 375

GMRC Residential Broadapand/Internel Survey

14 How do you and members of your household use the
Internet? (Choose all that apply)

L Email L Read current news, weather and
evenis

L] File Sharing | 1 Shopping

L1 Ondline Banking/Bi#l Pay [ | Research

L1 Onine Education 1 Communrication

L Social Media L] Home Based Business

L1 Entertainment L Teleworking/ Telecommmuting

{ ! Streaming (music, movie, video) | Gaming

L1 Trip/Vacation Planning

15 Would it be beneficial to you if the existing broadband
capacity/speed/reliability was enhanced in your area?

http://kwiksurveys.com/app/dumbsurvey.asp 4/472014




Survey provided by kwiksurveys.com Page 2 of 3

A

e

149

() Yas
7 No

) Mot Sure

Please rate your current internet speed on a scale of 1
to 5 (5 = Exceptional, 1 = Severely Limiting)

&n

-

i ) v oa {4 z

If you do not have home internet access, please indicate
the reasons below. (Check all that apply)

L1 interet seivice is ol available in our aren

i1 internet connection is oo slow in our ares

L1 Monthly charges are 100 expensive

|| CelifSmart Phone is ali | nesd

L1 Mo benofit o have inlernel acress

[ Lack of technical skils/knowledge to use the internat

H
L Tdo not have a home computerflaptopfablet

If you do not have access fo the internet at home, where

do you go to access the internat?

() Personal Mobile Device/Smart Phone
) Educational institution

) Library

O Local Business offering Wi-Fi

) Work

http://kwiksurveys.com/app/dumbsurvey.asp 4/4/2014




_Survey provided by kwiksurveys.com

Do you have a mobile device or celi/fsmart phone with

internet access?

J Yes

() No

Report Abuse

http://kwiksurveys.com/app/dumbsurvey.asp

- Previous Page ¢

Wil Surveys

Page 3 of 3

Next Page

4/4/2014




. Survey provided by kwiksurveys.com Page 1 of 2

Phis s a preview
Soime features iy fhis proview are disabled

Go to live survey . What's disabled?  Hide this message  Disable Validation

Reporl Abuse

Page d /5

i Do you have a landiine telephone at your home?

J Yes

3 No

21 How many people currently live in your household?

(3 3y 3 (74 DR 3 Mare

than 5

\
>
)

/¢ What is your age?

3 Under 30
() 3010 44
(0 4510 60

Cralio7s

http://kwiksurveys.com/app/dumbsurvey.asp

4/4/2014




_ Survey provided by kwiksurveys.com Page 2 of 2

O Over 75

23 What is the age of children living in your home? (Check

all that apply)
[ | No chilidren in the home
[16-11 yaars ofd

[ 12 - 17 years old

L1 Older than 17 years old

Z4 What is your gender?

) Male

O Female

25 Do you live in a rural area?

) Yes

) Mo

Frevious [Page Next Fage !

Roport Abuse  Kwil Surveys

http://kwiksurveys.com/app/dumbsurvey.asp 4/4/2014




. KwikSurveys: Free online survey & questionnaire tool Page 1 of 8

Results for: GMRC Business/Local Government Broadband/Internet Needs Survey

Record No: 1

in what County is your local government or business located?

Responses Percentage

2 20.0%

2 20.0%

0 0.0%
Franklin

1 10.0%

1 10.0%
Hall

2 20.0%

4 0.0%
Lurnpkin

v} 0.0%

1 10.0%
Stephens

0 0.0%

0 0.0%

o 0.0%

1 10.0%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014




 KwikSurveys: Free online survey & questionnaire tool Page 2 of 8

What classification best describes your local government or business?

Responses Percentage

4 44.4%
County Government

2 22.2%
Accomodation and Food Services

o] 0.0%
Administrative and Suppart Services

Q 0.0%

Hure, Forestry, Fishing and Hunling

1 11.1%
Arts, Entertainment and Recreation

] 0.0%
Censtruclion

0 0.0%

1 11.1%

0 0.0%
Educalional Institution

) 0 0.0%

Finance and Insurance

q 0.0%
Health Care and Social Assistance

o 0.0%
!niormation Technology
P ] 0.0%
Medical

0 0.0%
Management of Companies and Eaterprises

o] 0.0%
Manufacturing |

: 0 0.0% |

Mining, Quarrying and OilfGas Exiraction

a 0.0%
Professional, Scientific and Technical Services
§ 0 0.0%
Public Administration

0 0.0%

0 0.0%

o] 0.0%

0 0.0%

1 111%

a 0.0%
2 0 .0%
Wholesale Trade

0 0.0%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014



. KwikSurveys: Free online survey & questionnaire tool Page 3 of 8

Number of Employees?

Responses Percentage
Less than 10
6 £0.0%
101025
1 10.0%
2510 80
1 10.0%
50t0 100
o] 0.0%
100 1o 250
1 10.0%
250 to 500
1 10.0%
500 of more
1] 0.0%
Do you have access to the internet? {if no, skip to question #19) |
Responses Percentage
10 100.0%
o] 0.0%

What type of internet connection do you have?

Responses Percentage

3 10.0%
0 0.0%
4 40.0%
3 30.0%
1 10.0%
1 16.0%

http://kwiksurveys.com/app/item-liveresults.asp : 7/1/2014



_ KwikSurveys: Free online survey & questionnaire tool Page 4 of 8

What is your connection speed?

Responses Percentage
Less than or equal io 200 kbps
0 0.0%
Grealer than 200 kbps and less than 768 kbps
o 0.0%
Greater than 788 kbps and less than 1.5 mbps
0 0.0%
Greater than 1.5 mbps and less than 3 mbps
2 20.0%
ter than 3 mbps and less than 6 mbps
4] 0.0%
Grealer than 6 mbps and less than 10 mbps
. 0 0.0%
Greater than 10 mbps and less than 25 mbps
2 200%
Greater than 25 mbps and less than 50 mbps
0 0.0%
Grealsr than 50 mbps and less than 100 mbps
0 0.0% 5
100 mbps and less than 1 ghps i
: 1 10.0% "
r equal to 1 gbps
! 1 10.0%
Do not know
- 4 40.0%
What is the reliability of your internet connection?
Responses Percentage
4 40.0%
3 30.0%
2 200%
1 10.0%

Is cost a barrier to upgrading your internet service?

Responses Percentage

4 40.0%
& 50.0%
1 10.0%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014



_ KwikSurveys: Free online survey & questionnaire tool

What percentage of your business is conducted over the internet?

Responses

{ess than 10%

| o

Less than 256%
5010 75%

WMore than 75%

Page 5 of 8

Perceniage

0.0%
40.0%
50.0%

40.0%

For your local government or business, do you see conducting business over the internet increasing

or decreasing in the future?

Responses

Increasing

10

Degcreasing

Percentage

100.0%

0.0%

A fast internet connection is critical for maintaining our competitiveness in today's global economy

Responses

Slkrongly Agree

9

Neutral

Strongly Disagree

Not Sure

Percentage

100.0%

0.0%

0.0%

0.0%

A fast internet connection is critical for being able to produce and deliver services or products to our

clients and/or customers

Responses
Strangly Agree
10
Neutra!
0
Strongly Disagrea
Q
Mot Sure
0

http://kwiksurveys.com/app/item-liveresults.asp

Percentage

100.0%
0.0%
0.0%

0.0%

7/1/2014




_ KwikSurveys: Free online survey & questionnaire tool

A fast internet connection is critical for the survival of our local government or business

How does your local government or business use the Internet? (Choose all that apply)

Video Conferencing

File Sharing

E-Business

On-ine Collaborati

On-tine Customer Suppert

Telewarking

Streaming (music, movie, video)

Webinars

Business Promelion

Oncline Retail

Onine appaintmenls

Online Cuslomer Payment System

http://kwiksurveys.com/app/item-liveresults.asp

Responseas

10

Responses

10

Page 6 of 8

Percentage

100.0%
0.0%
0.0%

0.0%

Percentage

100.0%
30.0%
70.0%
30.0%
50.0%
80.0%
80.0%
60.0%
70.0%
30.0%
G0.0%
40.0%
30.0%
80.0%
80.0%

0.0%
40.0%

20.0%

7/1/2014




B

. KwikSurveys: Free online survey & questionnaire tool Page 7 of 8

What is the biggest obstacle to improving your on-line operations?

Responses Percentage

Digital Infrastructure Emitations {Speed, unretiable service)

7 70.0%
Cusioemer Awareness

1 10.0%
Technica! abilities of staff

1 10.0%

as of cuslomers
1 10.0%

Do you have in-house staff (IT) to manage on-line services or is that provided by an outside

consultant?
Responses Percentage
In-house iT managemant
i 2 20.0%
Quiside Consultant
8 80.0%

Please rate your current internet speed on a scale of 1to 5 (5 = Exceptional, 1 = Severely Limiting)

¥ T d

1 10.0%
1 10.0%
5 50.0%
1 10.0%
2 20.0%

On a scale of 1 to 5, how likely is it that your organization wilt need a faster internet connection over
the next three-year period (5 = Definitely, 1 = Definitely Not)

Responses Percentage

a 0.0%
1 11.1%
1 11.1%
3 33.3%
4 44.4%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014




. KwikSurveys: Free online survey & questionnaire tool Page 8 of 8

What is the number one reason why your local government or business does not have internet
access?

Responses Percentage

Internst service is not available in our area

0 0.0%

1 50.0%
Upfront costs are loo high

0 0.0%

onthly charges are loo expensive

0 0.0%
We do not need the inlernet to conduct day-lo-day operations

0 0.0%

1 50.0%

If you do not have internet service available, where do you go to access the internet?

Responses Percentage

1 50.0%
o] 0.0%
G 1 50.0%
Business offering Wi-Fi
0 0.0%

Do you plan to incorporate internet usage/service in your focal government or business within the
next year?

Responses Percentage

1 12.5%
o 0.0%
¥ 87.5%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014




KwikSurveys: Free online survey & questionnaire tool Page | of 8

o

Results for: GMRC Residential Broadband/Internet Needs Survey Recordo: 1

What County do you live in?

Responses Percentage
Banks
4 6.6%
Dawson
2 3.3%
] 0.0%
1 1.6%
Habersham
3 4.9%
Hall
33 54.1%
7 11.5%
3 4.9%
i 1.6%
3 4.9%
2 2.3%
i 1.6%
1 1.6%

Do you own & home computer (iaptop, tablet, desktop)?

Responses Percentage

81 100.0%

2] 0.0%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014



KwikSurveys: Free online survey & questionnaire tool Page 2 of 8

.

If yes, how many computers do you own? (laptop, tablet, desktop)

Responses Percentage

5 8.2%
24 39.3%
11 18.0%
12 19.7%
4 6.6%
More than &
5 8.2%

If you do not have a home computer, please check all the reasons that apply for not purchasing a
computer. (Check all that apply}

Responses Percentage

CostToo Expensive

o] 0%

Ofther access to computers and internel

o] 0%
Safety/Privacy/Securily Concerns

¢} 0%
Do not need a compuiter

o] 0%
o not know how to use a computer

0 %
My cell phone is all 1 need

o 0%
| do not have time to use a compuler

0 0%

Do you have a home Internet Service Provider (not including a cell/mobile/smart phone)? (If no, skip

to question #17)
Responses Percentage
47 90.4%
5 9.6%

hitp://kwiksurveys.com/app/item-liveresults.asp 7/1/2014




KwikSurveys: Free online survey & questionnaire tool Page 3 of 8

x

What type of internet connection do you have?

Responses Percentage

1 2.2%
¢ ¢.0%
3 6.7%
29 684.4%
12 28.7%

What is your connection speed?

Responses Percentage
Less than or egual to 200 kbps

i a 0.0%
Grealer than 200 kbps and less than 768 kbps
0 0.0%
Greater Ihan 768 kbps and less than 1.5 mbps
0 0.0%
4 8.9%
4 B.8%
6 13.5%
4 8.9%
4 8.9%
1 2.2%
1 2.2%
Greater than or equal 10 1 gbps
b 0 0.0%
Do not know
21 48,7%

What is the reliability of your internet connection?

Responses Percentage
Very reliable

13 28.3%
18 39.1%
10 2.7%

5 10.8%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014




KwikSurveys: Free online survey & questionnaire tool

How often do you access the internet at home?

Weekly
FEETES

Yearly

Not at al

Do you have a wireless router set up in your home?

Responses

45

Responses

45

Page 4 of 8

Percentage

97 8%
2.2%
0.0%
0.0%

0.0%

Percentage

97.8%

22%

if yes, how many wireless (mobile) devices do you have in your home that have access to the

internet (faptop, tablets, smart phones)?

More than &

A fast internet connection is critical to meeting my internet needs

Slrongly Agree

Neutral

Strongly Disagree

Not Sure

http://kwiksurveys.com/app/item-liveresuits.asp

Responses

4

14

Responses

40

5

Percentage

8.9%
13.3%
11.1%
20.0%
15.6%

31.1%

Percentage

88.9%
11.1%
0.0%

0.0%

7/1/2014




KwikSurveys: Free online survey & questionnaire tool Page 5 of 8

It is critical that | have availability to the internet at home

Responses Percentage

41 89.1%
5 10.9%
Strongly Disagres
o 0.0%
Not Sure
a 0.0%

How do you and members of your household use the Internet? (Choose all that apply)

Responses Percentage

46 100.0%
t news, wealher and events

44 95.7%

19 41.3%

7 B80.4%

490 87.0%

41 89.1%

20 43 5%
Communicalion

30 65.2%
Social Media

39 84.8%
Home Based Business

10 21.7%
Entartainment

33 F1.7%
Teleworking/Telecommuting

15 32.6%
Sireaming (music, movie, video)

35 76.1%
Gaming

i9 41.3%
TripMvacation Planning

39 84.8%

Would it be beneficial to you if the existing broadband capacity/speed/reliability was enhanced in your

area’?
Responses Percentage
43 93.5%
1 2.2%
Not Sure
2 4.3%

hitp://kwiksurveys.com/app/item-liveresults.asp 7/1/2014




KwikSurveys: Free online survey & questionnaire tool Page 6 of 8

Please rate your current internet speed on a scale of 1t0 5 (5 = Exceptional, 1 = Severely Limiting)

Responses Percentage

3 6.5%
i 15.2%
21 45.7%
10 21.7%
5 10.9%

If you do not have home internet access, please indicate the reasons below. (Check all that apply)

Responses Percentage

met service is nol available in our area

0 G.0%

2 50.0%

3 76.0%

1 25.0%
No hensfit to have inlermet access
HEE o 0.0%
Lack of technical skills/knowledge to use the internat

0 0.0%
| do net have a heme computerflaplop/lablet

a 0.0%

If you do not have access to the internet at home, where do you go to access the internet?

Responses Percentage
Personal Mobile Device/Smart Phone

4 100.0%
Educational Institution
Q 0.0%
0 0.0%
cal Business offering V-Fi
0 0.0%
0 0.0%
ive's or Friend's Heuse
2} 0.0%

Do you have a mobile device or cell/smart phone with internet access?

Responses Percentage

44 IMT%

4 8.3%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014



KwikSurveys: Free online survey & questionnaire tool Page 7 of §

Do you have a landline telephone at your home?

Responses Percentage

27 57.4%

20 42.6%

How many people currently live in your household?

Responses Percentage

5} 12.8%
23 48.8%
9 19.1%
4 8.5%
5 10.6%
More than 5
o} 0.0%

What is your age?

Responses Percentage

Under 30
9 19.4%
30 to 44
10 21.3%
451060
18 38.3%
Gita 75
8 17.0%
Over 75
4 4.3%

What is the age of children living in your home? (Check all that apply)

Responses Percentage

No chitdren in the home

29 54.4%
tInder 6 years old
£ 4 8.9%
6 - 11 years old
7 15.6%
12 - 17 years old
11 24.4%
Older than 17 years old
5 11.1%

http://kwiksurveys.com/app/item-liveresults.asp 7/1/2014



KwikSurveys: Free online survey & questionnaire tool

What is your gender?

Do you live in a rural area?

http://kwiksurveys.com/app/item-liveresults.asp

Responses

25

21

Responses

28

49

Page 8 of 8

Percentage

54.3%

45.7%

Percentage

50.6%

40.4%

7/1/2014
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